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News from Agfa HealthCare
Agfa HealthCare’s 
Peissenberg facility wins 
“Factory of the Year” 
award in the category 
“Outstanding Assembly”

Agfa HealthCare has been awarded 
the “Factory of the Year” prize in 
a competition organized by the 
German magazine “Production” and 
management consulting firm AT 
Kearney. The factory at Peissenberg, 
Germany won in the category 
“Outstanding Assembly”.

Agfa HealthCare’s Peissenberg facility 
employs approximately 270 staff 
members and produces around 11,000 
units in the field of medical technology, 
including the company’s full line of 
Computed Radiography (CR) solutions 
and diagnostic imaging printers. 
Production processes established in the 
early 1990’s have ensured the plant 
is able to produce the high quality 
equipment, on schedule, and at a very 
competitive price-performance ratio.

The most modern production methods, 
such as group work, Balanced 
Scorecard, Kanban, Kaizen, and TQM 
are used at the facility. High-precision, 
automated manufacturing equipment 
and highly qualified staff are the 
foundation of the production process 
and enable the facility to optimally 
serve its global customers, in a 
flexible manner, even in economically 
challenging times.

“This is a great achievement for us,” 
states Dirk Debusscher, Vice President 
Imaging at Agfa HealthCare. 
“The award is a key motivator for us 
all and specifically for the team in 
South Germany and is proof of our 
continuous drive to achieve even 
higher quality and efficiency levels.” •

Agfa HealthCare expands consumables offering with 
contrast media solutions

Agfa HealthCare recently announced 
that it had expanded its current offering 
of consumables through the acquisition 
of Insight Agents GmbH in Germany. 
Insight Agents is a European developer 
and producer of contrast media, 
with business activities in multiple 
European countries. Contrast media are 
primarily used during medical imaging 
examinations with x-rays, computed 
tomography (CT) scans and magnetic 
resonance imaging (MRI), either to 
highlight specific anatomical structures 
(mostly vessels) or to perform functional 
imaging. The expansion into contrast 
media is an important step for Agfa 
HealthCare as it builds and expands its 
diagnostic imaging portfolio beyond pure 
hardware, software and film. 

“The inclusion of contrast media into our 
portfolio is an important strategic step 
towards future growth opportunities”, 
states Christian Reinaudo, President 
of Agfa HealthCare. “Agfa HealthCare 
is a strong player in the radiology 
market with both imaging and IT 
solutions. Today, we further enhance 
our business with a set of products that 
are increasingly used for diagnostic 
imaging procedures. These products 
are a logical addition to our portfolio 
of film, chemicals and printers and will 
be distributed through our extensive 
logistics and distribution network.”

“The acquisition of Insight Agents 
allows us to offer to our customers a 
broader range of products for medical 
imaging”, states Dirk Debusscher, Vice 
President Imaging at Agfa HealthCare. 
“Agfa HealthCare has always been a 
leader with its film & print solutions. 
The decision to purchase a new line of 
business was made to ensure that we 
continue to offer a range of diagnostic 
imaging products over which we have 
full control, enabling us to deliver the 
highest quality radiology solutions, on 
time, all of the time.”

At present, Agfa HealthCare will 
distribute its new portfolio of contrast 
agents across parts of Europe, but is 
investigating a potential expansion of 
the number of markets it will serve in 
the future. •
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-	“The DX-G’s image quality, price 
and time saving benefits for 
Technologists is giving us ideas 
for other sites where we can 
install it.” 
Dr. David Morillon, M.D. 
Radiologist, Centre Catherine de Sienne 
Nantes, France

Centre Catherine de Sienne, Nantes, France

Newest CR imaging technology  
debuts in France 
A private imaging center in the Loire Atlantic region is the nation’s first to install Agfa 
HealthCare’s new DX-G Computed Radiography solution that accepts both standard 
phosphor plates and needle detectors 
INTERVIEWEE Dr. David Morillon, M.D. Radiologist, Centre Catherine de Sienne, Nantes, France

One of the first radiation therapy centers 
in France, Centre Catherine de Sienne, 
has recently been equipped with Agfa 
HealthCare’s new DX-G CR solution which 
uses both phosphor imaging plates (PIP) 
and needle imaging plates (NIP), also 
known as needle-based detectors. This 
leap step in CR imaging has resulted in 
significant image quality improvement and 
time savings for Technologists performing 
a wide range of exams. 

Center’s Radiologists sought  
new system displaying images  
in 13 seconds 
Centre Catherine de Sienne specializes 
in cancer therapy and related imaging 
necessary to guide and evaluate 
treatments. It’s among the first private 
centers of its kind in France serving 
the entire Nantes region. The institute, 
which has 250 employees, includes 
77 inpatient beds. Its radiology 
department performs more than 30,000 
examinations each year. Located where 
the Loire and Sèvre rivers meet, the 
Center’s Radiologists collaborate with 
Nouvelles Cliniques Nantaises, a major 
surgical clinic that shares the same site.

The Center’s radiology department was 
already digitally equipped, but wished 
to replace some older equipment. 
Christian Depuiset, Director of the 
Centre Catherine de Sienne, says: “We 
were very interested in improving image 
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“Improved image quality is not 
just theory; it is really clear in 
the visualization of images.”
Dr. David Morillon, M.D. 
Radiologist, Centre Catherine de Sienne 
Nantes, France

“We have achieved a small 
revolution in healthcare!”
Christian Depuiset, Director 
Centre Catherine de Sienne, 
Nantes, France

acquisition time, and we were intrigued 
by this latest solution. Agfa HealthCare’s 
DX-G that could display images in 13 
seconds compared to 45 seconds with 
our older systems.” 

The Nantes center installed the DX-G 
in January. David Morillon, M.D., a 
Radiologist at the Center says: “As a 
supplement to our original PIP cassettes, 
we now have needle-based detectors 
which we use on the same consoles 
for orthopaedics. The emergency 
department at Nouvelles Cliniques 
Nantaises sends us a substantial number 
of minor traumatologies, so we do a lot 
of extremities: hands, feet, and ankles.” 

Excellent image quality and speed 
impresses Physicians 
The needle-detector technology provides 
higher-quality images and the potential 
for lower patient radiation dose. The 
transition from theory to practice has 
fulfilled its promises. Dr. Morillon says: 
“When we compared NIP to standard 
cassettes, the images obtained with 
these detectors showed a very significant 
reduction in background noise, which 
makes it possible to substantially 

»	DX-G CR solution. 
»	NX Workstation interface.

Solution box

»	Centre Catherine de Sienne was opened in 
August 2003. 

»	Various medical and medical-technical 
services are located at the same location, 
including Nouvelles Cliniques Nantaises and a 
separate rehabilitation medical center.

DID YOU KNOW...

optimize image quality. The difference 
between the two types of cassettes is 
obvious. Improved image quality is 
not just theory; it is really clear in the 
visualization of images.”

Technological change often causes 
concern among staff. The Center, 
however, benefited from on-site training 
by an Agfa HealthCare application 
engineer, and soon mastered the new 
DX-G digitizer and its accompanying NX 
Workstation console. “Technologists and 
Physicians appreciated its simplicity and 
unanimously agreed: the console is easy 
to use and intuitive. It’s a source of great 
satisfaction when staff appreciate the 
system and use it easily”, Dr Morillon 
acknowledges.

The DX-G improves productivity and 
allows more time for users to look after 
their patients. 

“After taking images, the Technologist 
easily deposits all cassettes in the 
digitzer and moves quickly to the next 
patient. The cassettes are automatically 
read and processed quickly without 
any manual intervention. As a result, 
Technologists don’t have to linger around 
the system waiting to perform another 
step. This is particularly important in 
the emergency department where a high 
work flow demands fast response times,” 
says the Radiologist. 

Concludes Christian Depuiset: “For 
me, the DX-G’s main advantage is it 
standardizes operations throughout 
the radiology department and allows 
Technologists to be more efficient. 
This means we can attain an image 
production process that’s fast and 
efficient. We have achieved a small 
revolution in healthcare!” •

»	DX-G solution delivering superb image quality 
with both PIP and NIP cassettes.

»	NX Workstation with a highly intuitive, easy 
to learn ergonomic design.

»	Enhanced image quality due to the DX-G’s 
ability to accept NIP cassettes with their 
higher Detective Quantum Efficiency.

»	Five cassette drop-and-go buffer

AGFA HealthCare’s CONTRIBUTION
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“For our weekly consultation 
meetings, the PACS has changed 
our lives because we manage 
to concentrate all information 
on a single support through our 
intranet: the images, reports, 
and biological tests. How we 
can discuss a patient’s record 
simply, concisely and quickly.” 
Prof. Patrick Chevallier, Radiologist

»	The IMPAX PACS solution contains all 
images from Conventional Radiology, MRI, 
scanners, PET scans, Nuclear Medicine 
and Sonography – and soon, images and 
videos taken in the operating theater. 

»	Agfa HealthCare understands the end 
user’s requirements and responds  
accordingly.

»	IMPAX 6 was an ideal solution to the 
specific requirements of Nice University 
Hospital.

AGFA HealthCare’s CONTRIBUTION

Nice University Hospital, Côte d’Azur, France

Nice University Hospital enters 
the age of virtualization
The imaging service at Nice University Hospital needed to have real-time access 
to information relating to imaging exams 
INTERVIEWEES Prof. Patrick Chevallier, Radiologist • Philippe Mayer, Information System Director

The Radiologists and healthcare services at Nice University Hospital were keen to have 
tools more powerful than traditional media for reading, storing and distributing images 
from General Radiology, CT and MRI. They wanted imaging results to be completely 
integrated into patient files. The IMPAX 6 PACS (Picture Archiving and Communications 
System) has fulfilled Nice University Hospital’s expectations by improving its information 
flow. 

region and is characterized by a high 
proportion of elderly and an influx 
of about a million tourists during 
the summer. The 6,000 professionals 
(of which 1,000 are Physicians) who 
work there must provide quality 
care along with training, education 
and research appropriate for a 
university center. 

Nice University Hospital is a public 
institution operating on five sites: the 
Archet, Pasteur, Saint Roch and Cimiez 
hospitals and the Tende convalescent 
center. It is located in the Provence-
Alpes-Côte d’Azur region of France, 
which is at the heart of a basin with a 
population of 4.5 million. The hospital 
provides an important service for the 
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»	The IMPAX 6 solution allows imaging results 
to be distributed within Nice University 
Hospital and at numerous off-campus sites.

»	After an image is acquired, it can be accessed 
from any workstation.

IMPAX 6

“Agfa HealthCare understands 
the end user’s requirements 
and responds accordingly.” 
Philippe Mayer, Information System Director

»	Nice is a leading resort city on the French 
Riviera and the fifth most populous area 
in France.

»	Artists including Toulouse Lautrec, Renoir, 
Picasso and Matisse were all artistically 
inspired by Nice. 

»	For Radiologists, there is a very practical 
side to having all the information on a 
single medium and being able to access 
it from any computer in the hospital.

»	Thanks to the simplicity and intuitive nature of 
the IMPAX 6 solution, the users quickly got 
used to it.

DID YOU KNOW...

Total make-over
Since 2002-2003, Nice University 
Hospital has been completely 
redesigning its information system. 
“We were way behind,” explains Philippe 
Mayer, Information System Director. 
“Radiology concludes six years of 
important work.” 

Nice University Hospital wanted a 
tool that would allow staff to manage 
images from digital scanners, MRI and 
conventional imaging, then return 
them to the various healthcare services. 
“As an IT company, Agfa HealthCare 
was able to fulfill our initial requirement 
because we took a very unique 
approach: we purchased an IMPAX 6 
software solution and not a complete 
package,” he continues. “Agfa HealthCare 
fully understood the need for rapid 
deployment from the moment we alerted 
them to the urgency of our requirements. 
This company has the capacity to 
understand the end user’s requirements 
and respond accordingly.”

Fast integration
The medical staff had been waiting 
for this solution and, once chosen, it 
was quickly installed (the first working 
meeting was held in late June 2008 and 
the system launched on December 15 
2008). It has only taken eight months 
to complete the various phases, 
including software installation, interface 
implementation and training. IMPAX 6 
now contains all image information; 
not only images from conventional 
radiology, MRI or digital scanners, 
but also those from Nuclear Medicine 
and Ultrasonography. “The Clinician 
calls up an exam from the patient file. 
The images and reports are displayed on 
the screen quickly via IMPAX,” affirms 
Philippe Mayer. Integrating the image 
in the patient file also means it can 
be opened by Physicians or Clinicians 
working outside the hospital. 

PACS changes lives
Having used the system for nearly a year, 
the healthcare services are happy with 
the changes, which have produced time 
savings and efficiency. “For our weekly 
consultation meetings, the PACS has 
changed our lives because we manage 
to concentrate all information on a 
single support through our intranet: the 
images, reports, and biological tests. 
How we can discuss a patient’s record 
simply, concisely and quickly,” explains 
Professor Patrick Chevallier, Radiologist. 
IMPAX has enabled significant progress 
in clinical research too. “We can archive 
imaging exams efficiently and limitlessly, 
which will let us build collections and 
make the job a lot easier.” 

This technology is therefore beneficial 
to teaching: “When teaching we can 
draw directly from this extraordinary 
database without having to use old 
media.” Thanks to the simplicity and 
intuitive nature of this tool, healthcare 
services staff were quickly trained, 
and familiarized with it. “We created 
simple media to present the main 
functions and videos, accessible from 
the intranet, that the practitioners can 
watch at their workstation,” concludes 
Philippe Mayer. •
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Maine Image Santé (MIS), Le Mans, France 

Maine Image Santé implements 
enterprise-wide management of all 
digital imaging 
Agfa HealthCare’s IMPAX PACS software enables interactive, secure data sharing on an 
extensive, multi-site network that helps improve the delivery of patient care
INTERVIEWEE Dr. Paul Descamps, Radiologist, Maine Image Santé, Le Mans, France.

Maine Image Santé has installed Agfa 
HealthCare’s IMPAX PACS solution to allow 
patient file sharing between practitioners 
at its different medical centers. The IMPAX 
system made it possible to establish a 
shared database platform which now 
facilitates access to patients’ medical 
imaging files from any of Maine Image 
Santé’s 10 dispersed sites. 

Linking dispersed sites improves 
productivity and delivery of care 
for patients 
As an association of 25 Radiologists, 
Maine Image Santé provides a locally 
based radiology service at 10 sites across 
Le Mans and in three other cities. This 
multi-site configuration, however, posed 
communication challenges between the 
different facilities due to the inability 
to share patient files between different 
Radiologists (e.g., loss of files, redundant 
examinations, etc.). 

“The IMPAX solution has 
revolutionized the daily work of 
the group’s Radiologists. We no 
longer view radiographic images 
manually; our workstation 
screen becomes our main point 
of contact.”
Dr. Paul Descamps, Radiologist,  
Maine Image Santé  Le Mans, France.
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»	The NX Workstation features an ergonomic, 
user-friendly interface for greater user comfort. 

»	Le Mans, best known for its role in the French 
Grand Prix auto race, actually has two separate 
racing tracks.

DID YOU KNOW...

»	IMPAX Enterprise PACS serving 10 sites
»	NX Workstation 
»	DRYSTAR 5503, 5302 imagers 
»	DX-S digitization solution 

Solution box

“Agfa HealthCare helps us 
respond to all demands of an 
interactive image network, from 
rapid acquisition to securely 
storing and sharing data with all 
partners concerned.” 
Dr. Paul Descamps, Radiology,  
Maine Image Santé  Le Mans, France.

»	The IMPAX system optimizes electronic data 
management at 10 sites of Maine Image 
Santé. It also helps medical and clinical staff 
be more productive by simple, interactive data 
sharing. 

AGFA HealthCare’s CONTRIBUTION

Maine Image Santé therefore decided to 
implement a digital network that would 
provide secure access to all patients’ files, 
grouped in a single database shared by 
all 10 sites. 

Interactive data exchange also 
expands service to private 
Physicians
Following a competitive bidding process, 
Maine Image Santé chose to implement 
Agfa HealthCare’s IMPAX PACS solution. 
Now, each radiology department is 
equipped with a server where all 
examinations performed at each site 
are stored. The data are transferred to 
a central server each evening in order 
to form a shared database of medical 
imaging examinations.

Each Radiologist can easily access the 
data stored on any other PACS network 
server at any time, with all servers 
linked by broadband connections. With 
IMPAX’s high performance diagnostic 
imaging client, Radiologists can read 
real-time any study from any location. 
Furthermore, thanks to RIS/PACS 
integration, the medical reports and 
clinical information can also be accessed 
at the same time as the images. 

Standards compliant, the IMPAX central 
server at Maine Image Santé securely 
allows referring Physicians to access 
images from their private offices. In 
time, this system will also be extended to 
securely interface with imaging systems 
at other, regional healthcare institutes. 

Digital accessibility improves 
staff productivity and 
satisfaction
Two years after implementing the 
project, the system has proved its value 
to both medical and paramedical staff, 
including some who were initially 
hesitant about it. Staff productivity 
has improved thanks to the interactive 
exchange of thousands of patient images 
and data files through the networking of 
workstations. 

Apart from simple, user-friendly access 
to network data, the IMPAX solution 
also helped various staff members feel 

more confident in their work. The project 
was actually a factor in the internal 
promotion of various clinical staff who 
saw their contributions to healthcare 
enhanced by their new network skills. •
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Delivering images and information to caregivers across a wide range of technical and physical barriers has proven to 

be a continuing challenge in healthcare.  But as care providers expand and integrate their capabilities beyond today’s 

hospital walls and move towards integrated regional and national care solutions, the need for technology neutral 

solutions has never been greater.  To support this need, Agfa HealthCare is introducing XERO, a zero-download 

medical imaging viewer developed to provide access to imaging information for clinicians at any point of care 

regardless of network constraints and/or the wide variance of platforms and administrative rules. By bridging the 

gap between the stringent controls of medical image formats and the flexible access formats of the internet, XERO 

accesses and delivers your DICOM images and reports, with none of the heavy infrastructure or headaches associated 

with legacy viewers.  We are not kidding when we promise XERO technology for your DICOM images.

Learn more about our solutions via http://www.agfahealthcare.com.

XERO technology, all your images

A medical image viewer that requires no updates, 
no downloads and no extras?
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